


As a community company that delivers an 
important service to Ottawa residents, our 
objective is to provide service as efficiently as 
possible, while ensuring that Ottawa’s electricity 
system is in excellent shape for the future. 
The Ontario Energy Board approved new rates 
effective May 1 for Hydro Ottawa which are 
reflected in the Delivery line on your bill.

The approved rates include an increase of 
approximately 0.3% on the total bill related 
to Hydro Ottawa’s operations, an increase 
in transmission rates paid to Hydro One of 
approximately 0.8% on the total bill, an increase 
related to the provincial Smart Meter project of 
54 cents per month, and additional adjustments 
totaling 0.8% on the total bill.

When all of these adjustments are combined, a 
typical residential customer consuming 1,000 
kWh of electricity per month will see their total 
bill increase by 2.4%, or $2.73 per month, with 
the portion directly related to Hydro Ottawa’s 
operations totaling 34 cents. 

Hydro Ottawa’s Distribution Rates cover the cost 
of delivering electricity service to customers, 
including constructing, maintaining, and operating 
our distribution network. This rate adjustment will 
help us continue to provide reliable service to 
electricity users across our growing community. 

Ontario Energy Board comparisons have 
consistently shown that Hydro Ottawa 
is one of the province’s most efficient 
electricity distributors, with operating, 
maintenance and administration costs 
lower than the provincial average.

With the economy and temperatures declining this past  
winter, the Winter Warmth program saw a record number  
of requests for assistance. Administered by the United Way/
Centraide Ottawa and the Salvation Army Booth Centre,  
with funding from Hydro Ottawa, this year’s program assisted  
175 families, including 317 children. 

HELPING KEEP THE HEAT ON 

Tree trimming is a year-round responsibility for 
Hydro Ottawa. That’s because there are more 
than 180,000 trees in close proximity to Hydro 
Ottawa’s 3,000+ km of overhead lines. About 
40,000 of those trees require trimming each 
year, as Hydro Ottawa has a legal obligation 
to ensure proper clearance between trees 
and power lines to avoid outages and safety 
hazards. With the help of highly qualified 
arborists and forestry inspectors, we aim to 
minimize the impact on the urban forest with 
every trimming project we undertake.

If you’re planning to add a tree to your 
property, check www.hydroottawa.com  
for our new Tree Planting Advice booklet.  
Simply go to the Quick Links drop-down menu 
on our homepage and click on ‘Publications.’

Maintaining Service 
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Smart appliances and electric cars are on the way, and that’s 
going to require some changes to our electricity grid. Hydro 
Ottawa is already planning for these future needs. 

Today’s electrical grids are made up primarily of power lines and 
electromechanical devices. Our future smart grid will use state-
of-the-art technology to increase the electrical system’s efficiency 
and dependability – and to help customers both conserve 
energy and use it when it costs less. Real-time monitoring and 
automation will increase the grid’s self-healing capabilities, and 
two-way communications systems will enable the grid to respond 
automatically to changes in demand, and allow smart appliances 
in customer homes to respond to changing price signals. 

The Ontario Smart Grid Forum, which includes Hydro Ottawa, 
recently issued a report with recommendations for the  
province’s future electricity grid. For more information,  
visit www.hydroottawa.com/smartgrid.

Smart Grid   
THE ELECTRICITY  
SYSTEM OF  
THE FUTURE 

Hydro Ottawa is pleased to  
be the presenting sponsor of  
the Rideau Canal Festival –  
Canada’s first “Aim for Zero 
Footprint” festival. Join us  
July 31 – August 3 for flotillas,  
an environmental fair and  
7 kilometres of  fun activities. 
You can also Adopt-a-Metre  
of the historic Rideau Canal, 
and help the festival achieve 
its zero footprint goal. For 
complete information, go to 
www.rideaucanalfestival.ca. 

Hydro Ottawa’s Companies 
for Conservation program 
recently won the Electricity 
Distributors Association 
(EDA) Innovation Award 
for Public Relations. 
Our most recent award 
recipients include Nepean 
Sportsplex, Canada 
Post and The World 
Exchange Plaza.

And the 
winner is... 

BRINGING  
CONSERVATION

TO YOU
If you’re planning a community 
event, consider including 
Hydro Ottawa’s Conservation 
Van. Staffed by our 
conservation team, it comes 
equipped with displays and 
information that can help you 
save electricity and money. 
To place a request, send an 
email to conservationvan@
hydroottawa.com.
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